· Identify at least three behaviors that do or would irritate you in the workplace.
1. One of the things that I dislike is a person who wants but don’t give. Telling a person to do most of the work and you do the least, just doesn’t work.

2. Improper expectation; bosses who gives his employee more than reasonable expectation and then think it’s unacceptable that the job is not completed.
3. An employee that is not willing to work but say that they did the work of somebody else.

· In the past, what have you done that has been or could have been irritating to someone at work or in your personal life?
The one thing I can say that I tend to neglect to do is setup a good time frame. My wife always tell me that it gets on her nerve that I can never come home when I say I do on my activities.
· Complete the following sentences:

To me, a person is being difficult when he or she does not see the value in the task that they are doing. If you do not appreciate what you are doing you will never put all your effort into doing it.

I usually deal with this by talking it over with the person to tell them the importance of completing a task, which you have committed to others in doing. It is always good work ethics to do your best and stay positive in anything you do in life, wither it’s for yourself or others.

An effective way to deal with it might be to discuss the situation and come with a compromise.
I probably am “difficult” to others when I agree with their solution to a problem. I’m the type of person who follows the instruction that is given; I provide feedbacks to see if it will help the situation. But I won’t jump ahead with the idea unless it’s approved before hand. I avoid any unsafe acts even if it has been done a million times.
Student Activity 7.3

How and in what situation did I demonstrate open communication?

In the situation where my boss ask for a task to be completed in a manner that was impossible, I informed him at the end of the day, that there is situation where some task had to be taken care of first before another task.

How and when were my expectations realistic?

After Showing my boss that customers come first, and that the projects could be completed if that was all that needed to be done with no distraction.

In what way and when did I demonstrate positiveness and friendliness?

Coming in to work you should always so a sign of being positive and friendliness. This will also provide a healthy work environment for you and other employees.

When was I sensitive and understanding?

When an employee felt that they were mistreated at work , I took the time to talk with the employee to see what the situation was and what I can do to help resolve the problem.
How have I been supportive?

By listening to the employee and then finding all the facts and talk with the bosses to help explain the different view of the employee and employer, it helped with the situation.
How and when was I cooperative?

Being cooperative and being in a team is what we always do every week to get task done. Coming up with good, healthy, safe ideas and to compare different thoughts with all employees; help get the job done quick and appropriately.

When and how have I been considerate and helpful?

When an employee is overwhelm in work, that’s when I have been considerate and helpful. If my duties are complete I don’t mind giving a helping hand to other employees so that they can finish their task.

In what situation was I a part of a team and showed that I could work effectively with others?
When we are needed to build new displays at the store, we work as a team to get the job done accurately and effectively in a timely manner.
When and how did I recognize someone else’s contributions?

When another employee saw that I was busy and she was not, she came and help me complete my task without me having to ask for her help.

When did I last praise someone? What did I say and do? 

In my previous job every time an employee meets a goal; we will recognize them with an announcement and also a consolation prize for the day. We would always tell what a good job they do and how well they do it.

How have I shown an appreciation of diversity?

Being diverse to me is not to be different, but to have different opinions and ideas. To be able to show other people your understanding compare to others is a strong tool, and give others a sense of what you think of the work environment.

When and how did I manage conflict effectively?
For me to avoid conflict, I attack it when it happens which means that I would confront the situation before it goes any further. By talking it out with the individual before it goes too far and try to get it addressed.

How did I deal with a difficult person?

I would reason and talk to the employee personally and if that don’t work always involve a third party member to see if we can come up with a compromise.

When did I last forgive?

I not really the type of person to forgive then avoid, but at times there is situation that both sides are at fault and I can forgive that. Considering that there could be possibility of misunderstanding.

